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Wales & West Utilities operates a scheme whereby inaccurate quotations under Connections Standards of Service may receive compensation in respect of the inaccuracy. 

This form must be returned within 10 days of the quotation issue date or your quotation acceptance.

	WALES & WEST UTILITIES QUOTATION ACCURACY LIABILITY SCHEME CLAIM FORM

	

	RETURN TO:
	
	                  
	Wales & West Utilities
	RETURN FAX NO.
	
	

	
	
	
	
	
	
	

	RETURN ADDRESS
	
	
	
	
	
	

	
	
	
	
	POST CODE:
	
	

	---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

	Please complete the following details:

	
	
	
	
	
	
	

	CUSTOMER NAME
	
	
	
	QUOTATION REF.
	
	

	
	
	
	
	
	
	

	TELEPHONE
	
	
	
	QUOTE DATE
	
	

	
	
	
	
	
	
	

	FAX
	
	
	
	DATE ACCEPTED (IF APPLICABLE)
	
	

	
	
	
	
	
	
	

	CUSTOMER ADDRESS
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	POST CODE:
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	DATE
	
	

	
	
	
	
	
	

	SUBMITTED TO WALES & WEST UTILITIES:
	YES
	
	(Tick Box)
	
	Claim Ref.
	
	

	

	
	
	
	
	
	
	

	SITE ADDRESS
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	POST CODE:
	
	

	
	
	
	
	
	
	

	CHALLENGE DETAILS
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Therefore based on the detail given above the challenge is against Wales & West Utilities (Tick box/s applicable): 

	Connection Charging Methodology 
	
	
	Engineering Solution
	
	

	
	
	
	
	
	

	Estimated Value of Challenge
	£
	
	
	

	
	
	
	
	
	

	Customer Signature
	
	
	Date
	

	Customer Name (Printed)
	


Wales & Wales Utilities Ltd

Registered Office:  Spooner Close, Newport, NP10 8FZ
Registered in England & Wales No: 5046791
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